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DWC Introduces EDEX System

California's workers' compensation system takes a major step onto the information
superhighway with the introduction of a new electronic data exchange system which will
allow parties to request and obtain information about specific workers' compensation
cases as well as file liens electronically.

Dubbed EDEX, the new system was developed by the Division of Workers'
Compensation to allow subscribers and their clients to electronically file liens (including
pre-application liens), receive notification of significant events in a case, and make
inquiries about cases that are before the Workers' Compensation Appeals Board.

Provic_ﬁng these services electronically, instead of manually as in the pést, is
expected to produce major cost and time savings for both DWC staff and clients.

Safeguards have been built into the system so that only parties authorized to
receive data can obtain it, and that information will not be used for any unlawful purpose,
such as those that would violate the federal Americans with Disabilities Act, the California
Fair Employment and Housing Act, the California or federal Fair Credit Reporting Act, or
any conf1dent1ahty laws.

In order to gain access to the system, subscribers must obtain or develop software
that is compatible with the EDEX system and file an application with DWC for an EDEX
account number. Any client of the subscriber who wishes to utilize the system must be
listed on the subscriber's application and also be issued an identification number.

Subscribers will be required to keep a log of all transactions, subject to inspection
by DWC. The system also allows for the electronic tracing of each transaction, which can
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June 12, 2006

The Division of Workers' Compensation posts revised electronic data exchange (EDEX) information package and subscriber
agreement to its Web site

The Division of Workers' Compensation (DWC) has revised its EDEX information package and subscriber agreement and posted
them to its Web site. The information package and subscriber agreement were revised to incorporate important statutory security
requirement information that all EDEX subscribers, clients and end users of EDEX data inquiries must comply with.

The information package provides an overview of EDEX, subscriber rules, vendors, forms and other information needed to become
either a subscriber to EDEX or a client of an EDEX subscriber.

Additionally, due to recent allegations about various information brokers' representatlons concerning their ability to provnde direct
access to EDEX via the Internet, the DWC is clarifying that EDEX cannot be accessed via the Internet.

The division does not provide direct access to EDEX or EDEX information via the Internet. The division only provides direct access to
authorized EDEX subscribers using division approved software via the I1BM value added network. The division believes this direct
access to EDEX is the most secure and accurate method for subscribers to access EDEX information.

While various brokers offer information obtained from EDEX, they do not offer direct access to EDEX, and the division cannot and
does not warrant the accuracy of any information obtained from an information broker. Information brokers obtain data from EDEX
and store it in their own systems for distribution to clients. The division has no control over, or liability for, the accuracy or timeliness of
data provided by an information broker, or the security of communication between an information broker and its clients.

The division cannot and does not guarantee the security of EDEX data maintained outside its control. Each individual or entity that

obtains EDEX data, including EDEX subscribers, clients and end users, has responsibilities imposed by law to maintain the security of
the data and prevent its disclosure to unauthorized third parties.

The revised EDEX Web page can be accessed at http://www.dir.ca.gov/dwc/edex.html.

it

http://www.dir.ca.gov/dwc/dwc_newslines/2006/Newsline 32-06.html 4/23/2007



LO0T/ETY v MEE.?ESE XOpH/[enUBIN XHJH/OMP/A0Z 8O TID MMM //:dny

woJj suonoesuel X33 ||e speojumop DMA 8y Bulusae yoes Jomeu NG| Y} Uo Xogjiew SSMA SU) 0} Wapow
©eIA Od SH Wolj papitsues s| Aiinbuy sy ‘eseqejep DG SU} O) UONBLLIOJUI $99S J8quUosqns X Ue USUA

“SHOMISU NE] 84} UO Xog|iew 21U0A08|8 10 (| Jesn snbiun e o) psubisse aq }snw X3d3 WRIoFGVOM
0] Jaquosgns yoes “Ajiep AlAnoe X3dd [1e sesseooid HAAd SUL “esedelep DA dUl Ul paulelulew s Bulnpayos
[ew Buipnoul ‘AjiAnoe aseo mau iy “sBuluado sses uonesusdwiod S193I0M MU ||e pue sased uopesuadwod Wiio} 9pa

,SIONIOM POSOID PUE JUSLIND SSPNIOU] 8SBgeIRp SIUL *SeSED gyDM |[e 10 aseqe)ep [enued & sulejulew DA SUL
seseqejep OMA YL

washs Bupjoel} 8SED 21UOI09I8 YDA SU} JO Spio2al ojignd oy} s$800€ 0) pUE SJUSWINDOP Bl
0} AYUnwWwo9 uopesusduwiod s1axIom sy} sajqeus yoiym weisbold aoiewwod 21uoloaja aajeAouu; Alybiy e st X3a3

MaIAIBAO XT3
suonenbay

W X8/ 3 MC/A0D B5 D AAA7-GTY

:9)ISU8A DA 84 1. Blqelieae aie ebeyoed uoneolidde sje|duwiod e pue uoleWIOU! JaYyuUN 4 sonje}s
SUOISIo9p gVOM
‘uoissiwisuel} X3q3 Jed sjusd
02 sabieyo Ajuauno DAAG "Siulensuod jebeyf Jo Juswbpsamouyoe ue ubls pue uonewlo yons Bupjess ul sesodind Jequinu Wi} Ag e
s} uie|dxa Jsnw 8seD sy} 0} Aled e Jou JUBWIEID US]| B JSUNISU S| OYM JUSJ[O papusiul uy JyBnos uoneuropul 18pi0 [eonaqeydiy e
9y} JO SI9SN pud aq ISNwW SJUslo paroiddy "soji XTI 2AI9081 PUB PuUSS 0} XOq[ietu DJL0I}ID|S UB SE [[oM SB SIBMYOS SULIO~
ajendosdde uielqo 1snw Jaquosgns e ‘feacidde DANQ 9AI9091 0] “sased (gyDM) pieog sjeaddy uonesuadwo)
\SI9}IOAA 1O Blep AlewWNS ‘SUOISSILUSURI) DIUOJII8IS BIA ‘SA19031 pue Jsanbai 0} sjua|[o JI8y} pue sIsquasqns suonesgnd

paacidde smojje ‘X33 ‘welisAs abueyoxs ejep 01u0i}o9|s (DAQ) uolesuadwo)) SIaYIOAA JO UOISIAIQ YL

=¢ UCISISA JEqOI0Y 5qopy

SIUSHD PUE SIOGLIDSONS 10} SULIO) pUE UORBULION X3 oot elpsi H1d
BUISMaU DA
‘sisfojdwa Spiun pue swesboid DA

sjesnnodewIeyd 10] 5995 e pue seafojdws eluiofen uo saunful
ainjeaj paje[al-3iom jo womarc_ 9SIoAPE S92LHO HOMA
8y} sziwulw oy sl UoIssi S,OMA R,
DA 1€ MaU S, B0

paoURAPY

GUSSUL @) VOAN ) uonesuadwo) sbed suoy SMa

,SI9}IOM\ JO UOISIAIQ

yoiess sbed swioy uia

2007 '€ udy ‘Aepuopy _ SWIOH BRLIOJIED

9Jo 1 a8eq SJUSI[O PUE SIOQLIOSqNS JO] SWIOJ pue uonewIojul X4(H DMd-



LOOT/ET/Y | [URY [enUBIN XOPH/[enUBIN XHOH/OMP/A0S 8 1P MM //.dpy

‘ME]| [BJ8P3} 10 8)e)S JO LUOJJE|OIA Ul UORBULIOJUI SSN JO X98S J0U [[IM }i Jey) saaibe Juswabpaimoudoe Jusifo XAl

oy} Bujubs Jual v “Aunbul sy} 0} 108lgns aseo gyDAA Jejnoiued auj ul juewielo usy| Jo Aued e uey) Joyjo st Aus

1o uosiad ay} ateym ‘Aunbul X3g3 ue o} seidde siy) Jequosgns sy} Aq psuielqo aq (jIM Jeul ases gyOM e Inoge
uojewojul papiaold aq jjiim oum Ayjue 10 uosiad yoes Aq paubis aq Jsnw wio} ,FTUBWSBPSIMOWNDY JUal) Xaadd, Uy

sjulesjsuo9 [ebaj Jo JuoweBpomouoe Juald X3ad

JUSJD JUBUAE[D UBlj-Uuou/Aled-uou jeuoippe yoes

10} SJUIENISUOY) [eha JO JUSSBPajMausoy JUuslD X344, 40 Adoo paubis e pue 1s)| Jusi|o XJdT jeuonippe ue jwaqns
pINoys )i ‘sininy 8y} Ul SjUSiO [EUOHIPPE PPE O} SUSIM Jaguosgns §| “uonedidde Jaquosgns sy Yym papiugns pue
Jaquosqgns sy} Aq paja|dwos aq |jeys 1S Jual|d X3A3 dUl ‘S92IA18s X33 asSh 0} JapIo Ul Jaquinu | Jual|d umo s)
aAeY Isnw I “Jleyaq umo Sjt U0 suajj Jo saonou Buypy 4o ‘saunbul Bupiew aq ||im Ing ‘Sjusio aABY Jou S90p Jagquasqns
e J| "s8oIAas X33 ozin 0} Buiysim Apus Jo uosiad yoes 0} Jaquuinu uolesyuapl a0 anbiun e subisse DA
“JaqUINU UOIBOIIUSPI JUSIO B AJjuspl Jsnw usi| Jo aoijou e Buijy 40 Aunbuy ue Bupjew uoyoesuel) OluoJo9le Yyoey

sl jueld X3a3

‘sjiejop aJow Joj uonesydde Jaquosqns X313 2y} Jo vauy}-auo sebed peal

ase8|d “ME| [BJOPa} JO S]B]S B} 4O UONR|OIA Ul UOHBULIOMUI 8SNn 10 ¥93S Jou [|Im } Jey} saaube Juswnoop ayy buiubis
190uIsgnNs Y "SS800. 9]U0J108]9 JO SUOIIPUOD By} pue Jaquasqns ayj Buipiebal uojewloju; sayjuapl JSenbayg
Uoneolddy 1I8quosqns X=(4, 941 ‘ualj jo s89110u Jo Buljy o1uos09fe wiouad o} 1o pue ‘waisAs X3a3 su) ybnosyy
s|ge|ieAR a4 UdIum ‘gy DM 2} JO Sp1odal oljqnd 0} $S8008 OJu0109}S }sanbal 0} pasn aq o} s uopeolidde sy

uopjeojidde saquosqns X3a3 .

:MOJaq pauno si sjusuodwod sy} Jo Yyoes Jo uoiduosap jaug

V/ "su@|| jo ssopj0u Buljl SUOISSILUSURI) DIUOA08]e Ul Jaquunu (] Jusi[D ey} 0} UoHIPPE Ul Pasn aq [[im Jaquinu sy} ‘OMa
Aq paubisse Jaquinu uoneoynuspl sAnejuUasaIdal B 8ARY JSNUL 8SED gyDM B Ul JUBLLIR[O US| e JO ,OA)ejUSSalday,
se Jeadde 0} ysim Oym SUOSISd "JUSIID JeyY) JO JBYS] UO UOISSIWLSUR JUCA08[e AIBAS Ul Pasn g ISnW Yyojym

Jaquinu uojesyijuapl Jusio enbiun B paubisse S| Jusio Yok “Sjusi|d ou SeY JaqUOSgns oy} §i J|os) J1aquasqns sy} Jo
JUBI[0 SPISING UB 8¢ ABW OUM ,JUSIID, B JO JBUS(] U0 8U0p ale suoissiwsuel) [enjoe sy] *,Jagquosang, ey} sl jJunoooe
X3 @3 8y} Jo Japloy 8Y| "pajoslp & [[IM S82I0AUl a1aum ssaippe Buljjig e saysiige)se pue ss|i XJag oAleas pue
puas 0} Xogjew djuo8le Ue Jo uonesisiBal ay) Joj sepiaosd Junoooe X3 ue Jequosgns X33 ue awooag nok §

siaquIosqNs X3 pojsalajul

‘Aspenb penssy aie
SODJ0AU| "JOB1I00U] JO J08.I00 Jayjeym ‘uoioesues) Builuooul Yoes Uuo passasse aq [jIMm 89} oy | “uopoesuel) 1ad sjuso
0Z 10 8jel Je) B S 88} SIY L 93} uopoesues) e pableys aq |IIMm OMA O} 1aquosgns e Ag Jues uoroesuel; X3a3 Yyoeg

S@dloAul X303

SHGEI¥YTIAN

Jouuew
awes ay} u; awi} dwes sy} Je passaoold ase sBujjly udl| oluoJOs[e pue saonou Buleay ‘A)Alloe aseo Jueoiubls
10 suofjeoynou ||e ‘sesuodsal Anbui oy} 0] Uolippe U] YJomIau |\g| 9y} U0 Xoqjiew S}l Wol} Dd SI8quosgns sy} 0}
PSpPEOJUMOP USY) SI UOIJBLLIOJUL 8SED Bl 1 "OMIBU I\F] 9yl Uo Xog|iew Jaquosgns Bupsanbal sy} 0} papiusues) uayy
s| ejep pajsanbai ay} ‘Buissacold ayy Jo uons|dwos uodn “palsanbal elep ay) Jsuiebe sessad0id pue xogjiew sy -

0J0 7 98eg SIUQI[O PUE SIOQLIOSQNS JOJ SUWLIO] pUB UONRULIONUI XHAH OMJ.-



LOOT/EC/Y : [UIY TenUBIA XSPH/[BNUBIN X HIH/OMP/A03 8O IIP* M //.diy

‘afeyoed 10eU00 XJQ3 JNOA passaoold
sey DANA 24} pue pejejdwod aAey NoA 8ouo paubisse aq ||Im siy] “lequinu Junodoe X3q3 uy (¢

‘suolssiwsuel} BuiAiedal pue Bupuss 10y }IOMIOU PapPe anjeA Nd] 9U} U0 Xogjiet 21uoio9le uy (g

“ZYLY6 VO 00SIouBI] UBS ‘€0902F

X0g '0’d ‘suonesyinads X33 ‘uonesuadwo) ,SIaNIOA JO Uolsiaig 9y} Buium Ag suoljeoyioads
X33 ureigo Aew noA ‘uonnquisip 104 J0 asn jeuosiad Jaype o} aremyos suoiedljdde umo

InoA dojaaap 0} Ysim NOA PINOYS "MO|8q 1SI| U} WO} S18)0.1q UOJELUIOJUI IO SIOPUSA 912M)J0S SU}
QU0 JO SBOIAIaS BY] 9SN 10 ‘e1emyos X33 paziwoisnd umo Jnok dojaaap 0} asooyd Jayyis Aew NoA

"wielsAs X3(J S,UOISIAIP BY} UIM
Joelsjul 0} AleSS809U AJjBUOIOUNY [BWIUIW SY} PA}RIISUOLUSP SABY OYM SIOPUSA S1BM)JOS SUIBJUOD
MOj8q ISH| 8y L "S}ewo} plooal X3q3 Bulnieoal pue Buipuas jo ajqeded aiemyos uoljeolddy (|

:sjusuodwod BUIMO}jo) By} 8ARY }SNW NOA Jaquosqns X3 PAZIMOYINe Ue awooaq 0} JSPIO U]

‘uoneWIoUl XA BuISS800. JO POYIeW 81RIN00E PUB 8IN03S JSOW aU) SI X O SSa00E 10l “omiau
pappe anjeA \g| a4} eiA aiemyos paaosdde uolsiAp Buisn siequosgns X33 Pazuoyine o} ssaooe Joallp sepiaoid
AJUo UOISIAIp BY . "}BUJBIU] BY} BIA UoRBWIOMI X3 10 XTI O} $S9908 Jo8.p oplAcid Jou S80P UOISIAIP 8Y |

"uolssiwsues) X3a3 Jad sjuso

0z sebieyd Apusuno DAAQ "Slulesysuoo [eBa] jJo Juswbpajmouyoe ue ubls pue uonewojul yons buyeas ul sesodind
s}l ujejdxa Jsnuw 8seo ay) 0} Aled B JoU JUBLWIERID US| B JBYJIaU S| 0YMm JusI|9 papualul Uy 1yBnos uoewolul

2} J0 SI9SN pua aq 1SN sjuald parolddy "sajly X33 SAI900) PUB PUSS 0} XOG|EW DJUOI09[S UB SE ||oMm SB SIBMIOS
ajendoidde ueiqo Jsnw Jaquosgns e ‘jeacsdde DANG SAI9931 0] 'SASBI YDA 40 Blep Alewiwins ‘suolssiwsuel)
O1UOJIOBIS BIA ‘BAIB08) pUR 1senbal 0} sJuslo JI8Y} pue siaquosgns panoidde smojle wayshs X3d3 S.OMA

1S1| S19)04q UOjeWLIOU] @ JOPUAA a1eMYos XIA

"OMG Ag yuioy 19s uopeoyroads

U}IM 80UBPI00O. Ul S/EMOS WOISNO UMO JIol) dO[eASp 0} JO S19)01] UORRWIOU] JO SIOPUAA aiem)jos panoidde
OMA 8Y} 40 BUO WOy 81emyos XIdg aseyoind Jayyie 0} 921040 U} SeY Jaquosgns XJ a3 Uy HOMIBN [eqojD

gl 8} Buisss0E 40} 242M0S UOIEDIUNWWOD Alessaoau 8y} pue uoheojidde aseqejep e Yiog sapiroid aiemyos
uoneoijdde X33 "wasAs X1 8Y) SS8008 0} a1emyos uonesijdde pezuoyine DAAQ 9ZIIN ISnW siaquoasqns X3a3

arem)jos uonesijdde pazuoyine YA

*S8OIAI9S X (1T 4O UOHEZI|IIN MO||E J|9S)| JoU Sa0p

Jaquinu (Jj eAnejussaldal sy} ‘uoioesues) D1U00a[8 A1aAS 10} palinbal si Jaquinu (] JUSIO B Jeu) pejou aq pjnoys
1| "Ssalppe |oes Jo} Jequinu (] sAleuasaldss anbiun B paau [im )i ‘suoi)eoo| s|diinw sey aApejussaidal e §| ‘pajy
SI US| POPUSLUE JO S01j0U B J0 USI| JO 801}0U B UBUM PI0Da) SSSIPPE (21010 g¥OM 8U} 0} pappe aq 0} sAlejuasaidal
8y} sSMojje Jaquinu @] eAneussaldal sy “DANC AQ paubisse Jaquuinu uoieoyiuapl sAlejuasasdas anbiun

B 9ABY JSNW JUBWIEID UBl B JO 8Anejuasaldel e se plosas gyOM 8U} Ul seadde o} Buiysim way Jo uosiad yoe

(e1qeondde y1) 3s1j oAnejUGsardes X3a3

9 Jo ¢ o8eg SJUSI[O PUB SIOQLIOSQNS JOJ SULIO] PUE UOTRULIOJUI XHAH DM -



L00T/€T/Y JUIy [ENURIN XOPH/[ENUBIN X HH/OMP/A0S B IIP M // ANy

| Il Il Il Il
Z20¥6 VO
‘SO)Y SO
€1Z 918
wos sered MMATANd (| 1509-10Y (059)(| 2528-589 (059) IS804 LOL || oul swelshg sppeled
0¥.206 VO
yoeagq |esg
00 XapoRepdWos MAW7-AN || 065 1-66¥ (296) || 2599-¢6v (293) 62.%x090d ejeqdwod
_ :SIOPUSA IBMOS 0>>n__
[ SS3IPPY SNSGOM | #xes || #ewouda | ssewpv | Kueduio) _

‘S80IAISS SH JNOge saxew }
suonejussaidal Aue pue sepinoid )i BlEp 8y} 40 AoeInooe By} Joy ajqisuodsal A|9jos Si Jo)0Ig UoljeLLIOUII yoe] ‘Mojeq
po}si] $19X04q UOKBLIOJUL 8} WO} paulelqo ejep Aue jo Aoeinooe auyy asjuelent 10 8SI0pUS JOU S80P UOISIAIP 8y L

*Spaau |enpIAIpUl
InoA syns 1894 18Y) 1onpold B 109|9S puB 10PUSA YOBS JORJUOD NOA Jeu} PUsiiodal am pue juaiayip st jonpoid
alemjos yoeg ‘X33 yim Aligneduwos pue Ajjeuonouny WNWIUIW Joj AJUO pa)se} usad SBl 9JBM)OS S JOPUSA

yoe3 ‘MOoJaq Pa)sl| SIOpUSA 2Jemos sy} Aq padojansp (s)ionpoid auy 8sjuelend 1o 8SI0pUS JOU SBOP UOISIAIP SUL

,/UoNoas sIy} Jopun }) 0} papiue jou s} oym uosiad
Aue 0} uonewlojul Jey} opiAcd 0} UOIPSS SIY) 0} JuensInd UOISIAID S} WOJ) UOIIELLLIOJUI 8jqelyiuapl AlenpIAIpu
panieoal sey oym uosiad Aue 1oy jngme|un aq j[eys 3, J1eys sepinoid (p)2 gg | uonoss apo) Joge ‘uonippe uj

() 5/1.8°86.11 UoNOas 0} }99[qns uoljewoul jeuosisd

$810}S 10 Slajsuel} ‘sulejuiews Jey) ssauisng Aue 0} A|dde suolsiaoud asay | “Ajeuad A1 & Jo uoiisodwl Jo/pue
sefewep 1oy Ayjigel] IO 0} pes| Aew (G) G'18'86. | UONOSS 8POJ JIAID JO UOIE|OIA i/ ,'2NSO0[OSIP 10 ‘UoHEDHIPOU
‘asn ‘UONONIISEP ‘SS800B PAZUOYINEUN WOoJ) Uojewlojul jeuosiad au) 108j04d 0} ‘UojJBWIOUI BU} JO SImEeu

ay} 0} ayeudoidde ssonoesd pue seanpaoosd Aunoss sjqeuoseal Ulgjulew pue juswsiduwl [[BUS Juspisal eluiolifed
e Jnoge uonewlojul jeuosiad sasusdlj 10 SUMO JBU} Ssauisng Y, Jeu) sepiaoid () §'1.8°86./L | UOID8S 8poD [IA1D

*18)0Jq UONJBLLIO)] JO JOPUBA S1emyos XA INoA
108JU09 aseajd ‘elep XT3 ybnolyl paniwsuel} uojeLlol feuosiad Jo Aunoes sy Buluieouod suonssnb aaey noA §

*19%01q UOHBULIOJUI JO
JOpUaA alemyos X3a3 Aue jo seopjoeid AjNoss uojeuLIojul U} JoAo uonolpsunf Alojeinbas saey jou seop DMA SYL

‘sanded paiy) pezuoyneun o) 8InNsojosIp S} Jusassd pue ejep ay) Jo Ajnoas ay) ujejulews o) me| Aq pesoduut
sayjigisuodsal sey ‘siesn pus pue sjualo ‘siequosgns X3 Buipnioul ‘elep X3 Sulelqo jeul AJjue Jo [enpiapul
yoes] "[0JJU0D S SPISINO pauleluiell elep X3a3 Aue Jo ANoas ay) ajueiend Jou S9OP PUB JOUURD UOISIAIP 8y |

“SJUSIO S} PUB JOX0I] UOJJBLLIOJUI UB USOM}S] UOREDIUNWIWIOD JO AJIN0as oy} Jo

‘19%01q UONEBWLIOI UB AQ papiacid ejep Aue Jo ssaulsiul 10 Aoeinooe ay) ‘4oj Ajijigel| 10 “JeA0 [0JJU0D OU Sey UOISIAIP
S| "Sjualo 118y} 0) UOINGIISIP J0) SWS)SAS UMO 118U} Ul JI 210}S puB X3(J WOl BIep UlB)qo $1904q UoBWIop]
*19%01q UONBWIOIUI U WOJi paule}qo uojewlojul AUe Jo AoBINooe 8y} JUBLIEM JOU SS0P PUE JOUUED UOISIAIP SU) pue
X33 0} SS999. J08IP JOL0 10U Op Asy} ‘XA WOJ) PAUIRICO UONBLLIOU] 1840 S18X01q UOIJEULIOJUl SNOLIBA S[IYM

9 Jo t o8eg SJUSI[O PUR SIOQLIOSqNS JOJ SULIOJ Pue WorewIojul Xadd DM -



LOOT/ET/Y

9Jo ¢ a8eg

[UNY [enURIA] XOPH/[eNUBN XHH/0MP/A0T €0 IIp" MmM//: A1y

8Bed jo do1 0] 5oeg

900z Joqwasldeg

£ Istjusld X9d3

[] UOWEWIORT JO SSTT pUE UOJEWIORI Of SSS308 U0 SJUERSUGD 1E03] 10 JUSWHOPEMOWDe TUsIo XIS

7 toneondde Joquosans X9ag

1992-6.16) 21026
dNOD VO ‘ojjuewe)
“MUMm (998) £0v 918
Eoo._mb:wooEoo%o\s.Bg\\“QE 30C6-78Y Amowv 28J)-10L ‘P c:>_n_ 02¢li _m._«:wonEoov_‘_o>>
$2508
0D ‘suljlod
ovzxa|| wo4 aay abojjon saoIMeg Bulusaiog
6196-16¥ (026)|[ 5596-16% (026) ynog gL L|| ewhodwz seiwaid
(6cce-8¢et) Z¥9%6 VO
X3a3 ‘uosoer
10D SS3I0XEXA P MMMJ: OHL -139 (998) 10l "8IS swa)sAs
B Xape MM/ [1 0029-1£Z (602) sau-loL|| ‘6 AMH 'S 0061 uoewJoul X3a3
0206 VD
yoeag |eags
W05 Xopoejepdwod MmAy7.au || 0551L-c6¥ (295)|| 2599-c6v (295) 62.X0g9 O d|| 8ur-uo eyeqdwo)
10426 YD
‘euy ejueg
P19 o d
o5 uIodaoIoud MAM-Any || L20L-802 (v1.2)|] 0002-80L (¥12)}] 48Iuss uonnH XIS "0U| ‘JuI0492104D
¥2508 00
‘sul|lo Ho4
18|
Wod Y eAe MMM/ANY || L Lov-2€2 (008) || 22L2-v8Y (046)|| uoibuiwey Log 1¥3nv
1S19)0iq uoljewsoju)
9889-v9206 VO
‘naien
WOo sUUCqedM MWL [| 0060-26F (0L€)|| 00EE-251 (0LE) 9889 X0g9 ‘O'd dwoppsadg
#0826
V0 wisyeuy
C1EH# OAY
W05 XIpaIsT MMAI-ONY || 6787-vES (V12)|| 2E87-7ES (PLL)||  BleIed "M 2886(] “oul swashg uasoy

SJUSI[O puE SIOQLIOSQNS JOJ SWLIO] Pue UONBUWoJul XHAH DM -



LOOT/STY Wiy TenUBA XOpH/[enuIN XHJH/OMP/A0S B IIP MMM/ ANy

7onj0d KoBALg | 5811 JO SUOHIPUOY) | JBUEOSIF "BIUION|ED 4O S1E)S £00Z @

9J0 9 93eg SJUQTO pUE SIAQLIOSQNS JOJ SWHI0J pue uonewojul XHdd DMA -



S——

"¢ California Department of Industrial Relations Home Page - -

TN

Ow:ﬁo.ﬂsfmm Imgm Thursday, January 4, 2007

The Department of

Labor & Workforce : .
Industrial Relations

Development Agency

C myca ® This Site
Advanced

What’s new at DIR . .
was established to improve working

Contact us conditions for California's wage
i earners, and to advance opportunities
Media room for profitable employment in California.
Workplace postings
Requlations ~ California Department of Industrial Relations - home page
Regulations
requlations o
Meeting notices % Proposed Regulations — Labor Code Section 2802 Travel Expense
Databases Reimbursements
. . 3% Car washing and polishing registration requirements extended to
O =
alifornia Labor Code January, 2010 (& Pdf) (& Doc) Economic & Employment
Org chart §i% Heat illness prevention regulations and related information W':MNGW%IE
Site map 4J4® Electrician certification deadline update May 5, 2006 rolecing La fiornia s
Employment .
opportunities State

Governor Schwarzenegger
launched the coalition in July
- claims settlement, benefits and rehabilitation for job-related injuries and 2005.

illnesses

- Division of Workers' Compensation (DWC)

- Division of Workers' Compensation forum

- Workers' Compensation Appeals Board forum /

Occupational Safety & Health
- safe and healthful working conditions on the job

— Labor Law
mmmun M.,Gﬁmw - wages, hours of work, and conditions of employment
- Division of Labor Standards Enforcement (DLSE) "is_knocking

Enforcement of wage and hour laws
- Industrial Welfare Commission (IWC)

POWER

http://www.dir.ca.gov/
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¢ California Department of Industrial Relations Home Page

http://www.dir.ca.gov/

Review of wage orders

Apprenticeship
- worksite job training to help meet skill needs of industry

Mediation & Conciliation
- harmony in labor / management relations

Statistics & Research
- prevailing wage determinations

- occupational injuries and illnesses
- Consumer Price Index (CPI)

Back to top of page
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California Home Thursday, January 4, 2007

DIR home page Division of Workers' _ | search |

DWC home page Compensation C myca ® Thissite
Advanced

What's new at DWC

DWC's mission is to minimize the
DWC offices adverse impact of work-related Feature

injuries on California employees and i
DWC proarams and units " «_: hedad ploy e Fees for pharmaceuticals
DWC newsline
DIR media room Division of Workers' Compensation

DWC monitors the administration of workers' compensation claims, and provides administrative and judicial
services to assist in resolving disputes that arise in connection with claims for workers' compensation benefits.

Reports, schedules and

publications Get the facts on workers' compensation reforms!
Forms
e Alphabetical order
e By form number

WCAB decisions
Statutes

e DWC and the California workers' compensation system

Regulations

Study: The effects of legislative reforms on California workers’ compensation insurance rates
Study required by Labor Code section 138.65 (SB 899) and performed by Bickmore Risk Services under
contract with the DWC

Executive summary #

manual Click here to download the entire report

Access to public records

DWC forum
WCAB forum

§7I 14th annual education conference - the largest workers' compensation educational event in the
state. Held in March in both Northern and Southern California, this conference allows claims
administrators, medical providers, attorneys, rehabilitation counselors and others in the workers'
compensation community to learn firsthand about the latest developments and ongoing programs.

http://www.dir.ca.gov/dwc/ 1/4/2007
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http://www.dir.ca.gov/dwc/

o Help with your workers' compensation case

4§32 Injured on the job? Need to know your rights?
;. Se ha lesionado en el trabajo? /,Necesita saber sus derechos?

L Need information or help resolving a dispute over benefits? Check out our fact sheets and guides for
workers. The fact sheets and guides are available in English and Spanish. Chinese and Vietnamese versio
coming soon!

LW ¢ Necesita informacion o asistencia para resolver algun desacuerdo sobre beneficios? Consulte con
nuestras hojas de informacion y guias para trabajadores lesionados.

Glossary of workers' compensation terms for injured workers
Glosario de términos de compensacién de trabajadores para trabajadores lesionados

Disability accommodation - If you have a disability and are using the services of the Division of Workers’
Compensation you may be eligible for disability accommodation. DWC provides reasonable assistance to
individuals with disabilities to allow them an equal opportunity to access DWC's programs and services.

The Injured Worker pamphlet - new pamphlet coming winter 2006

A Guidebook for Injured Workers, 2005 &~ English version size 1.8Mb - 2> Spanish version size 3.1Mb

A Guide for Employers
"An Employers Guide to Workers' Compensation in California" is being revised.

Workers' compensation related questions employers frequently ask of DWC, the Division of Labor Standan
Enforcement, and other state agencies.

Medical issues in workers' compensation

Reporting suspected medical care provider fraud

'

Information on reporting requirements for primary treating physicians
Text of regulation

Forms

Medical provider networks

Utilization review

Information and resources regarding medical fee schedules, physician reporting requirements, utilization re
standards, the managed care/HCO program and other issues of interest.

1/4/2007




* State of California Division of Workers' Compensation | Page 3 of 3

Information for employers, physicians and insurers concerning first aid treatment for workers'
compensation injuries

Employer and physician responsibilities for lead-exposed workers requiring medical removal protection &=

Official Medical Fee Schedule (OMFS) and Medical Legal Fee Schedule order form.

Also see the DWC Medical Unit, which sets standards for qualified medical evaluators (QMEs) and
establishes policy and guidelines on treatment and evalution for injured workers.

Comments and suggestions welcome. Email to dwc@dir.ca.gov. Please include your return address if you wish a
response.

December 2006

Back to top of page
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California Home . Thursday, January 4, 2007

DIR home page

Division of Workers'

Compensation C myca @ This Site
Advanced

DWC home page

What's new at DWC
DWC's mission is to minimize the

DWC offices adverse impact of work-related Feature
injuries on California employees and e Fees for pharmaceuticals
employers.

DWC newsline

DIR media room . Electronic data exchange system (EDEX)

DWC's electronic data exchange system (EDEX) allows approved subscribers and their clients to request and

questi - N - A . .
ons for employers receive, via electronic transmissions, summary data of Workers' Compensation Appeals Board cases. To receive

Reports. schedules and DWC approval, a subscriber must obtain appropriate software as well as an electronic mailbox to send and receive
publications EDEX files. Approved clients must be end users of the information sought. An intended client who is neither a lien
claimant nor a party to the case must explain its purposes in seeking such information and sign an acknowledgment
Forms of legal constraints. DWC currently charges twenty cents per EDEX transmission.
e Alphabetical order
¢ By form number 4IE® Further information and the complete EDEX application package may be downloaded here

WCAB decisions

Statutes The Division does not provide direct access to EDEX or EDEX information via the Internet. The Division only

= provides direct access to authorized EDEX subscribers using Division approved software via the IBM value

Regulations added network. Direct access to EDEX is the most secure and accurate method of accessing EDEX
information.

In order to become an authorized EDEX subscriber you must have the following components:

Policy and procedural
manual

1) Application software capable of sending and receiving EDEX record formats. The list below
contains software vendors who have demonstrated the minimal functionality necessary to interact
with the Division's EDEX system.

You may either choose to develop your own customized EDEX software, or use the services of one

DWC forum the software vendors or information brokers from the list below. Should you wish to develop your
own applications software for either personal use or for distribution, you may obtain EDEX
WCAB forum specifications by writing the Division of Workers' Compensation, EDEX Specifications, P.O. Box

420603, San Francisco CA 94142.

2) An electronic mailbox on the IBM value added network for sending and receiving transmissions.

http://www.dir.ca.gov/dwc/edex.html 1/4/2007



< DWC electronic data exchange system (EDEX) | Page 2 of 3

3) An EDEX account number. This will be assigned once you have completed and the Division of
Workers' Compensation has processed your EDEX contract package.

While various information brokers offer information obtained from EDEX, they do not offer direct access to EDEX
and the Division cannot and does not warrant the accuracy of any information obtained from an information broker.
Information brokers obtain data from EDEX and store it in their own systems for distribution to their clients. The
Division has no control over, or liability for, the accuracy or timeliness of any data provided by an information broker,
or the security of communication between an information broker and its clients.

The Division cannot and does not guarantee the security of any EDEX data maintained outside its control. Each
individual or entity that obtains EDEX data, including EDEX subscribers, clients and end users, has
responsibilities imposed by law to maintain the security of the data and prevent its disclosure to unauthorized third
parties.

The Division of Workers' Compensation does not have regulatory jurisdiction over the information security practices
of any EDEX software vendor or information broker.

If you have questions concerning the security of personal information transmitted through EDEX data, please
contact your EDEX software vendor or information broker.

Civil Code section 1798.81.5 (b) provides that "A business that owns or licenses personal information about a
California resident shall implement and maintain reasonable security procedures and practices appropriate to the
nature of the information, to protect the personal information from unauthorized access, destruction, use,
modification, or disclosure." A violation of Civil Code section 1798.81.5 (b) may lead to civil liability for damages
and/or impaosition of a civil penalty. These provisions apply to any business that maintains, transfers or stores
personal information subject to section 1798.81/5 (b).

In addition, Labor Code section 138.7(d) provides that: "It shalf be unlawful for any person who has received
individually identifiable information from the division pursuant to this section to provide that information to any
person who is not entitled to it under this section."

The Division does not endorse or guarantee the product(s) developed by the software vendors listed below. Each
vendor's software has been tested only for minimum functionality and compatibility with EDEX. Each software
product is different and we recommend that you contact each vendor and select a product that best suits your
individual needs.

The Division does not endorse or guarantee the accuracy of any data obtained from the information brokers listed
below. Each information broker is solely responsible for the accuracy of the data it provides and any representations
it makes about its services.

_ Company __ Address __ Phone # __ Fax # _ Website Address
_U<<0 software vendors:
CompData P O Box 729 (562) 493-6652 ||(562) 493-1550 || http://www.compdataedex.com
Seal Beach
CA 90740
_ I | I {

http://www.dir.ca.gov/dwc/edex.html 1/4/2007
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Paracle Systems Inc.

101 First St.
Ste. 273

Los Altos,
CA 94022

(650) 685-8257

(650) 401-6051

http://www.paracle.com

Rosen Systems Inc.

9852 W. Katella
Ave #313
Anaheim CA
92804

(714) 534-4837

(714) 534-4849

http://www.rsiedex.com

SpeedComp

P.O. Box 6886
Malibu,
CA 90264-6886

(310) 457-3300

(310) 457-0500

http://www.wcabonline.com

Information brokers:

Page 3 of 3

AVERT 301 Remington (970) 484-7722 ({(800) 237-4011 || hitp://www.avert.com
St.
Fort Collins,
CO 80524
ChoicePoint, Inc. Six Hutton Center |[(714) 708-2000 }[(714) 708-1021 || http://www.choicepoint.com
Dr. ext. 614
Santa Ana,
CA 92707
CompData On-Line P O Box 729 (562) 493-6652 |[(562) 493-1550 || http://www.compdataedex.com
Seal Beach
CA 90740
EDEX Information 1500 S. Hwy 49, |{|Toll-free (209) 231-6700 || http://www.edex.ca
Systems Ste. 101 (866) GET- http://www.edexexpress.com
Jackson, EDEX
CA 95642 (438-3339)
Premier Employment [|113 South (970) 491-9655 (|(970) 491-9619 || http://www.premierias.com
Screening Services College Ave Fort |[ext.240
Collins, CO
80524
Workcompcentral 1320 Flynn Rd. Toll-free (805) 484-9322 || http://www.workcompcentral.com
Ste. 403 (866) WRK-
Camarillo, CA COMP
93012 (975-2667
September 2006

Back to top of page
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* Workers' Compensation Appeals Board

California Home

DIR home page
DWC home page

WCAB home page
About WCAB

WCAB Commissioners

Page 1 of 1

Thursday, January 4, 2007

Workers' Compensation e} scERCH
Appeals Board C myca @ This Site
exercises all judicial powers vested in it Advanced

by the Labor Code in a reasonable and

sound manner and provides guidance Feature

and leadership to the workers'

compensation community * WCAB decisions

e WCAB forums

Decisions ke i
Petitions Workers' Compensation Appeals Board
Forms The Workers' Compensation Appeals Board, a seven-member, judicial body appointed by the Governor and

Manual

DW(C forums

Title 8 regulations

California Labor Code

confirmed by the Senate, exercises all judicial powers vested in it by the Labor Code. lts major functions include
review of petitions for reconsideration of decisions by workers' compensation administrative law judges of the
Division of Workers' Compensation and regulation of the adjudication process by adopting rules of practice and

WCAB forums procedure.

The mission of the WCAB is to exercise all judicial powers vested by the Labor Code in a reasonable and sound
manner and to provide guidance and leadership to the workers' compensation community through case opinions
and regulations.

Offices WCAB Rulemaking - title 8 sections 10301-10399 - effective January 1, 2003

DIR!

CAEEEODRMN1A
REFARTMINT QF
TMDUSTRIAL
RELATIONGS

http://www.dir.ca.gov/WCAB/wcab.htm

Back to top of page
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California Home

DIR home page

DWC home page
WCAB home page

About WCAB

WCAB Commissioners

Decisions

Petitions

Manual
WCAB forums
DWC forums

Title 8 regulations

California Labor Code

Offices

Thursday, January 4, 2007

Workers' Compensation e d
Appeals Board C myca @ This Site

exercises all judicial powers vested in it Advanced

by the Labor Code in a reasonable and

sound manner and provides guidance Feature

and leadership to the workers e WCAB decisions

compensation community e WCABf
WCAB forums

Workers' Compensation Appeals Board - Policy and Procedural Manual

This Policy and Procedural Manual is operative as of Oct. 6, 2003, and all prior
versions and sections are rescinded and deemed inoperative as of Oct. 6, 2003.

This is not a final document. The appeals board and the administrative director will
entertain suggestions for additional sections. Those suggestions may be forwarded
to:

Workers' Compensation Appeals Board
Post Office Box 429459
San Francisco CA 94142-9459

Joseph M. Miller Keven Star
Chairman Court administrator
Workers' Compensation Appeals Board Division of Workers' Compensation

e Policy & Procedural Manual (.pdf 436kb)
e Policy & Procedural Manuai (MS Word 343kb)

_ Table of contents _
[1.1  ][Exparte Oral and Written Communication _

http://www.dir.ca.gov/WCAB/WCAB_Policy ProcedureManual/WCABPolicy Procedurelndex.html 1/4/2007
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_A -5 __nmzmo:m for Automatic Reassignment

[1.10  ||Declarations of Readiness to Proceed
[1.15 |[Requests for Expedited Hearings

[1.20 |[Scope and Redesignation of Expedited Hearings
[1.25  ||Walk-Through Calendar Setting

[1.30 |[Calendar Clerk Cancellation of Hearin
[1.35__||Trial Priorities

[1.40  ||Evidence, Hospital and Medical Records

|

|

|

|

i

|

|

|

_._.Am __Oo:ﬁmqm:om and Trial Minutes and Summary of Evidence _
[1.46 ||Filing & Organization of Trial Exhibits ]
_

|

|

|

|

|

|

|

|

[1.50 ||Procedures Following Submission of Formal Rating Instructions
[1.55 |[Taking Cases Off Calendar and Timing of Submissions
[1.60 |[Procedures for Petitions for Reconsideration

[1.65 |[Report of Workers' Compensation Judge on Reconsideration

_‘_ 70 __mmﬁm:m._ to WCJ for Hearing Following A Grant of Reconsideration
[1.75 ||Petitions to Remove

[1.80 ]|Report of Workers' Compensation Judge on Removal

[1.85 __%no; of Workers' Compensation Judge on Disqualification

_._.mo __0039,03_% and Release and Stipulations With Request for Award

[1.91 |[Submission and Approval of Settlements, Determination of Adequacy |

T.mw __casmcﬂma Employers, Orders Approving Compromise & Release
[1.95 |[Procedure After Transferring File to PWCJ

[1.97 |[Venue for Claims of DWC Employees

[1.100 |[Signing_of Stipulations With Request for Award

[1.105 ||Disposition of Lien Claims In Settlements

[1.110 |[Service of Settlements on Lien Claimants

[1.115 ||Referrals to Division of Labor Standards Enforcement

[1.120 ||Appearance by Non-Attorney Representatives
[1.125 |{Fraud Reporting By WCJs

[1.130 ||Self-Insured Employers, Certificate of Consent
[1.135 |{Transcript Requests
[1.140 |{Attorney's Fees, Lien for .

[1.145 ||Death Cases - Findings and Award Where No Dependents Exist
[1.150 ||Subsequent Injuries Benefits Trust Fund ]

|
.
|
|
_
|
.

January 2006
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